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Luxembourg Professional Secrecy – 
Outsourced Services 
All insurance industry professionals in Luxembourg are required to maintain the confidentiality 
of the information entrusted to them during the exercise of their mandate or as part of their 
professional duties. 

Convex Europe S.A. outsources certain services, activities or tasks to service providers. This means that conversations, 
documents, personal data and confidential information disclosed by the policyholder, the beneficiaries or any other person 
acting on the customer’s side of the insurance relationship may be shared with these service providers during the entire term 
of the insurance contract. The service providers are either subject to an obligation of professional secrecy or bound by a 
confidentiality agreement. 

In order to comply with our professional secrecy obligations, more information on the types of services we outsource, the 
types of data we share with our service providers and the location of the service providers can be found below. 

Type of services outsourced 
The types of services that we may outsource include all tasks necessary to perform the offer, distribution, management and 
termination of our insurance products or services, as well as the compliance with our obligations under corporate governance 
and regulatory provisions. 

Such tasks include insurance distribution, underwriting support, client on-boarding, policy administration, claims handling, 
client contact and relationships, legal assistance, actuarial and reserving, finance and accounting, risk management, 
compliance, HR/administration, IT, regulatory reporting and internal audit, while retaining the final responsibility with 
Luxembourg-based relevant (key) function holders. 

Type of information transmitted 
Protected Information that might be transmitted by us to our service providers in the context of an outsourcing includes any 
data which may directly or indirectly identify a client, an insured, a beneficiary under the insurance policy or any 
representative of such persons. 

This includes personal data, documents and information including medical or sensitive data, as well as business data 
including data not publicly available. 

Countries where the service providers are located 
Countries in the European Economic Area, Bermuda, India, United Kingdom and United States of America. 

The list is not fixed and may be updated on an ongoing basis if we have a change in our service providers or their location. 

 

 



 

Convex Europe S.A. is a limited liability company incorporated under the laws of the Grand Duchy of Luxembourg, registered with the Luxembourg trade and company register (R.C.S. Luxembourg) 
under n° B253295. Registered address 37 Boulevard Joseph II, 2ème étage, L-1840 Luxembourg. Grand-Duchy of Luxembourg. Convex Europe S.A. is a non-life insurance company carrying out 
regulated insurance activities under insurance classes 1-9 and 11-16. Under the freedom to provide services Convex Europe S.A. is authorised to pursue insurance activities in all Member States  
of the European Union and the European Economic Area. Convex Europe S.A. is authorised and supervised by: 

Commissariat aux Assurances, 7, boulevard Joseph II, L-1840 Luxembourg, +352 22 69 11 – 1  caa@caa.lu  Further details can be found at www.caa.lu 
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Convex Group is the trading name of Convex Group Limited, a company incorporated 
in Bermuda, and the ultimate parent company of the Convex Group of companies, as 
follows: Convex Re Limited, a company incorporated in Bermuda, which is a wholly-
owned subsidiary of Convex Group Limited and licensed and supervised by the 
Bermuda Monetary Authority; Convex Insurance UK Limited, a company incorporated 
in England & Wales, which is a wholly-owned subsidiary of Convex Re Limited and 
authorised by the Prudential Regulation Authority (PRA) and regulated by the Financial 
Conduct Authority and the PRA; and Convex UK Services Limited, a company 
incorporated in England & Wales, which is a wholly-owned subsidiary of Convex Group 
Limited. 

The content of this presentation is the property of Convex Group and is strictly 
confidential. 
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